ACLU Démos

Guidance for Adding Robust Voter Registration Services
to Federally-Facilitated Health Insurance Exchanges

As an agency, HHS can play a leading role in the success of President Biden’s March 7" Executive Order
Promoting Access to Voting?! through the addition of robust voter registration services to the Federally-
Facilitated Health Insurance Exchanges’ (“FFEs”) 2 processes, including within the benefits applications
on Healthcare.gov and with the services provided by call center staff and Navigators. Doing so will bring
voter registration opportunities to an enormous pool of people: More than 10 million customers
submitted applications through FFEs during the 2020 open enrollment period.

Section 1 of this document makes recommendations to Health and Human Services (“HHS”) and Center
for Medicare & Medicaid Service (“CMS”) about incorporating robust voter registration services into
the FFEs. Most state operated health insurance exchanges have implemented NVRA-compliant voter
registration services, and the recommendations below rely upon both the requirements of the National
Voter Registration Act (“NVRA”)? as well as the state practices as a model. Most of the state operated
exchanges integrated voter registration services after the initial launch of their health benefit
exchanges, without interrupting or in any way interfering with exchange operations. * There is every
reason to expect the FFEs can do so as well.

Section 2 of this document describes additional policy benefits to adopting the best practices described
in Section 1.

Section 1. Best Practices for Integrating Voter Registration into FFEs
To offer robust voter registration opportunities, FFEs should take these 3 key steps:

I.  ask customers in writing whether they would like to register to vote or update their voter
registration address and, as part of that offer, inform them that registering to vote is their
choice, can be done in private, and their decision will be kept confidential.

Il.  distribute a voter registration application form in a manner that all customers can access.
lll.  assist customers to complete the voter registration application form.

! March 7, 2021 Executive Order on Promoting Access to Voting, available at
https://www.whitehouse.gov/briefing-room/presidential-actions/2021/03/07/executive-order-on-promoting-

access-to-voting/.
2 Exchanges are governed by Sections 1311 to 1321 of the ACA, codified as 42 U.S.C. §§ 18031-18041.
352 U.S.C. § 20506.

4 See, e.g., “California to Comply with Voter Registration Law According to Settlement”, available at
https://www.aclunc.org/news/california-comply-voter-registration-law-according-settlement.



https://www.whitehouse.gov/briefing-room/presidential-actions/2021/03/07/executive-order-on-promoting-access-to-voting/
https://www.whitehouse.gov/briefing-room/presidential-actions/2021/03/07/executive-order-on-promoting-access-to-voting/
https://www.aclunc.org/news/california-comply-voter-registration-law-according-settlement

. Ask and Inform about Voter Registration:

A question about voter registration should be integrated directly into the initial or renewal benefits
application on Healthcare.gov. In addition to offering voter registration, the question should inform
customers that their decision to register to vote or not will not affect their benefits, and of their right to
privacy while registering. The voter registration question should be incorporated into the application
itself before the application is submitted and should be a mandatory (hard-stop) question. These steps
will help to ensure that customers and assisters engage with, rather than skip over, the question.
Moreover, the voter registration opportunity will be most effective if it is included in the initial
application, before individuals engage with the insurance marketplace.

The NVRA and numerous state health exchanges provide very good models for the language to use.
Based on these models, below is a specific proposal for recommended language:

If you are not registered to vote where you live now, would you like to apply to register
to vote today?

You should be registered to vote at your current address, and therefore, should submit
a voter registration application to update your address if you are not sure if your voter
registration is current.

Yes and | would like to register to vote online.

e You will be redirected to Vote.gov once you have submitted your application. Through
Vote.gov you will be able to access your state’s online voter registration system.

e Please be aware that not all states have online voter registration systems and in most
states, you must have a valid state driver’s license or ID card to use the system. If you
are concerned about using your state’s online voter registration system, below you
can request that a paper voter registration application be sent through the mail.

Yes and | would like receive a voter registration application through the postal mail.

Yes and | would like receive a voter registration application the same way I receive
other letters from the Marketplace (email or through the postal mail).

No (I am not interested in voter registration or not eligible to register to vote).

Clicking yes does not register you to vote — you must fill out a voter registration
application.

Applying to register or declining to register to vote will not affect the amount of
assistance that you will be provided, or your eligibility. Your decision whether to
register to vote will be kept confidential. You may fill out your voter registration
application in private, and the information you provide on your voter registration
application will not be shared with the Marketplace.



The voter registration application will provide the specific details about who is eligible
to vote in your state but be aware that in all states and the District of Columbia to
register to vote in federal elections you must be a U.S. citizen.

If you need assistance or have questions about the voter registration, you can call
the MarketPlace Customer Service at 1-800-318-2596.

FFEs should provide customers with the same language assistance for this voter registration question
and information as is provided for the Healthcare.gov benefits applications.®

Il Distribute Voter Registration Forms Accessibly:

All individuals who opt to register to vote must be provided access to a voter registration application to
complete the voter registration process. There is no one option that all customers will be able to use
and, therefore, different options for accessing a voter registration application should be provided. We
recommend providing customers with different options when asking the voter registration question
within the initial application, and then programming Healthcare.gov to follow through on the option
selected once customers submit their application or renewal. The two-step process ensures that
customers do not skip over the voter registration question but also that the process of providing access
to a voter registration application does not disrupt the completion of the benefits application.®

Direct customers to Vote.gov:

If the customer selects to register to vote and to use online systems, we recommend that they be
automatically redirected to Vote.gov after receiving their confirmation page, which we understand
customers receive after they have successfully submitted their application or renewal. But given the
different circumstances by which customers might be accessing Healthcare.gov, they should also be
given options to change their preference before being redirected. Customers should be told on the
confirmation page that, because they indicated that they wanted to register to vote online, they will be
re-directed to Vote.gov. However, they should also be given an option to opt-out/avoid being
redirected and given the option again to request a voter registration application through the mail. The
redirection itself should not occur until after customers have had sufficient time to read the option to
opt-out.

The following is potential language for the confirmation page:

5> The National Mail Voter Registration Form has been translated in 15 languages, which are available on the
Election Assistance Commission’s website. National Mail Voter Registration Form, U.S. ELECTION ASSISTANCE
CoMM’N, https:/ww.eac.gov/voters/national-mail-voter-registration-form (last visited July 14, 2021).

6 This is the ideal point for customers to complete voter registration because they do not move onto the next
health benefits application step immediately, so it is not disruptive. Individuals who receive subsidies have not
selected insurance plans yet—they need to receive their determination letter before they can do so. Additionally,
if an individual qualifies for Medicaid, they are directed to their state Medicaid agencies. Providing access to voter
registration during the initial application and renewal processes on Healthcare.gov ensures that all customers are
provided the voter registration opportunity.


https://www.eac.gov/voters/national-mail-voter-registration-form

During your application or renewal, you indicated that you wanted to register to vote
using an online voter registration system. Therefore, you will now be redirected to
Vote.gov where that is possible. If you do not want to be redirected to Vote.gov, please
click here.

If instead you want to receive a paper voter registration application through the mail,
please click here.

If instead you want to receive a voter registration application the same way you receive
other letters from the Marketplace (email or through the postal mail), please click here.

Vote.gov is maintained by the General Services Administration (“GSA”).” Vote.gov provides two options
for accessing voter registration applications:

First, it provides easy access to all state online voter registration systems, and GSA takes
responsibility for ensuring that the provided links are up to date. The majority of states have
online voter registration systems,® which are often the most efficient way for individuals to
register to vote. Providing access to Vote.gov is the easiest way for Healthcare.gov to provide
access to state online voter registration systems to all customers throughout the country.

Second, Vote.gov also provides access to the National Mail Voter Registration Form (“NMVRF”)
for use in those states without online voter registration systems, or for those individuals who
do not want to use, or cannot use, their state’s online voter registration system.® The NMVRF is
a paper voter registration application that can be downloaded and used to register to vote in
the vast majority of states.’® With very few exceptions, an individual can only use a state’s
online voter registration system if they have a driver’s license or state ID card.!! Not all
individuals have these types of identifications, particularly lower-income individuals and others
who are often left off the voter rolls.? Therefore, only offering access to a state’s online voter

7 See https://vote.gov/ (last visited Nov. 1, 2021).

8 See Online Voter Registration, NAT L CONFERENCE OF STATE LEGISLATURES, https://www.ncsl.org/research/elections-
and-campaigns/electronic-or-online-voter-registration.aspx (last visited Nov. 1, 2021).

° National Mail Voter Registration Form, U.S. ELECTION AsSISTANCE COMM'N, https://www.eac.gov/voters/national-
mail-voter-registration-form (last visited Nov. 1, 2021).

10 See 52 U.S.C. § 20503, 20508. There are three exceptions: New Hampshire, North Dakota and Wyoming. See
National Mail Voter Registration Form, General Instructions, U.S. ELECTION ASSISTANCE COMM'N,
https://www.eac.gov/sites/default/files/eac_assets/1/6/Federal Voter Registration ENG.pdf, (last visited Nov.
1,2021).

11 See supra n.9.

12 For example, eleven percent of U.S. citizens do not have any form of government-issued photo identification.
See BRENNAN CENTER FOR JUSTICE, Citizens without Proof: A Survey of Americans’ Possession of Documentary Proof of
Citizenship and Photo Identification (New York: Brennan Center for Justice, 2006), available at
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registration system will leave some individuals without any option to access a voter registration
application they can actually use. The inclusion of NMVRF on Vote.gov provides many of these
individuals another option to access a voter registration application they can use.

Providing access to Vote.gov would allow CMS to provide many of the users of Healthcare.gov with
access to a usable voter registration application.®®

Ensure customers can request a voter registration application be sent through the mail:

Some customers will not be able to use online voter registration and will not have easy access to a
printer to use a downloadable .pdf of a voter registration application—including some people with
disabilities, lower incomes, younger and older people, and other marginalized members of our society.
Therefore, FFEs should also provide an option for customers to request that a voter registration
application be sent through the mail.1* Offering an option to request a blank voter registration
application in the mail is the only way to ensure that everybody is included in the voter registration
opportunities that CMS provides through Healthcare.gov.

In addition to specifically requesting a voter registration application through the mail, customers
should also be given a choice to receive a voter registration application the same way they receive
materials from the exchange — either through the mail or through email. If a customer’s
communication selection is through the mail, a voter registration application could be included with
other mailings. And if a customer’s communication selection is email, a voter registration application
can be included with other e-mails as an attachment that customers could download and print at their
convenience.

In addition to the blank voter registration application, a voter registration mailing should include a
cover letter providing customers key information, including:

e Notification that the mailing is from CMS.
e Basicinformation about who is eligible to register to vote, such as the requirement that
individuals must be U.S. citizens to register to vote.

http://www.brennancenter.org/sites/default/files/legacy/d/download file 39242.pdf, at 1 (last visited Nov. 1,
2021).

13 Furthermore, under President Biden’s March 7, 2021 Executive Order on Promoting Access to Voting, available
at https://www.whitehouse.gov/briefing-room/presidential-actions/2021/03/07/executive-order-on-promoting-
access-to-voting/, GSA is directed to improve the interface for the voter registration services provided on
Vote.gov. We are advocating that these improvements for voter registration include: providing better language
assistance; providing an option that is accessible to all individuals with disabilities; improving the overall usability
of the interface; and improving the configuration so that it can be more easily used on a mobile device. See
Comment on Federal Register Document #2021-12619 from the ACLU and Demos (Comment ID NIST-2021-0003-
0147), available at https://www.regulations.gov/comment/NIST-2021-0003-0147.

1 In our comments, we have recommended that Vote.gov also provide individuals with the opportunity to
request a voter registration application be mailed to them. See id. If this option were provided by Vote.gov, CMS
might not have to also provide it.
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e An explanation that individuals need to mail completed voter registration applications to
election officials at the address provided on either the enclosed state voter registration
application or NMVRF, as appropriate.®®

This cover letter could be included with the voter registration application attachment for email
transactions.

There are multiple options for ensuring adequate supply of paper voter registration applications:

e HHS and CMS should be able to easily access state voter registration applications, which are
publicly available to be downloaded from most states’ election websites.®

e |n many states, election officials provide voter registration applications to state agencies
covered by the NVRA on a regular basis and are likely to be willing to provide federal agencies
with copies of their state voter registration applications, if requested. Some states even have
systems for easily accessing application supplies.’

e CMS could send the National Mail Voter Registration Form. The modernization work that
Vote.gov is required to do will hopefully include developing formats of the National Mail Voter
Registration Form that are state specific and user friendly.*® Vote.gov could make those
available to CMS upon request.

To minimize costs, voter registration applications could be sent with other CMS mailings, such as
determination letters.

15 The instructions for every state included with the National Mail Voter Registration Form provide the correct
mailing address. See National Mail Voter Registration Form, U.S. ELECTION ASSISTANCE COMM'N,
https://www.eac.gov/voters/national-mail-voter-registration-form (last visited July 14, 2021). This information is
also included with all state voter registration applications. See infra n.17.

16 See, e.g., Arizona:

https://azsos.gov/sites/default/files/20200417 AZ Voter Registration Form Printable 0.pdf; Florida:
https://www.myfloridaelections.com/Voting-Elections/Register-To-Vote#App; Kansas:
https://www.kssos.org/forms/elections/voterregistration.pdf and Maryland:
https://elections.maryland.gov/voter registration/application.html.

17 For example, the Colorado Secretary of State has an online portal that allows agencies to request copies of
blank paper voter registration forms. See https://www.sos.state.co.us/ccorner/NVRAAgencyOrderForms.do.
With respect to providing a supply of hard copy forms, even state election officials who are not supportive of
President Biden’s Voting EO might be willing to provide assistance with access to state voter registration forms if
requested. While almost all states are required to accept the NMVRF, see supra n.10, state election officials
typically prefer that potential voters use state forms. Given this preference, they might provide state forms.

18 Currently the NMVRF provides instructions for all states, making it 27 pages long. See National Mail Voter
Registration Form, General Instructions, U.S. ELECTION ASSISTANCE COMM'N,
https://www.eac.gov/sites/default/files/eac_assets/1/6/Federal Voter Registration ENG.pdf (last visited Nov. 1,
2021). Based on NMVRF work that Vote.gov might be doing, see Comment, supra n.13, CMS might be able to
provide shorter versions of the NMVRF with only the relevant state instructions. CMS collects residential
information for all customers and as such could send the correct state instructions.
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Examples from state operated health insurance exchanges and other systems:

State operated health insurance exchanges provide good models for how voter registration services
can be incorporated effectively into an exchange. The attached exhibits include strong examples from
several states:

e Exhibit A: Voter registration page from California’s health benefits exchange CalHeers online
application.
o CalHeers offers both the option to access the state’s online voter registration system
and to request a voter registration application through the mail.

e Exhibit B: Application page early in Washington’s online health benefits portal,
Healthplanfinder, which explains that individuals who indicate they would like to register to
vote are sent to the Secretary of State’s webpage.

o Washington Secretary of State’s voter registration landing page allows individuals to
register to vote online, download a voter registration application, or request that a
voter registration application be sent in the mail.°

e Exhibit C: Screenshots of the voter registration services provided through Arizona’s Health-e-
Arizona Plus online application portal, which offers access to voter registration through several
options, including mail, email, text or whatever way individuals have chosen to communicate
with HEAPIus.

o Exhibit D: A cover letter that North Carolina’s Department of Health and Human Services sends
to clients. This is a helpful model because
o It emphasizes that individuals must be U.S. citizens to register to vote;
o Provides Spanish language assistance;
o Provides mailing instructions for returning completed forms; and
o Provides a contact number for further assistance.

. Train Navigators and Customer Service Representatives to Assist Customers:

In accord with NVRA requirements, state agencies provide their clients with voter registration
assistance, even when the interactions with clients are mostly through an online portal. The FFEs
should follow the states’ successful models and provide assistance with voter registration to their
customers.

Assisters, both in-person Navigators and telephone Customer Service Representatives, should provide
customers with voter registration assistance. To ensure these individuals provide high quality services,
they should be trained to provide assistance with voter registration, just like they provide assistance
with all the other components of the benefits application.

Training should include how to:

o Help customers access voter registration applications.
e Provide information about how to contact their state election officials:

19 See https://www.sos.wa.gov/elections/register.aspx.
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o This contact information is available from the Election Assistance Commission and
USA.gov.?° Additionally, most state chief election officials, such as the Secretary of
State, have toll-free telephone numbers for the public to ask questions.
e Answer basic questions about completing the voter registration applications.
e Explain where to mail or submit completed applications.??

A discussion about how to provide high quality voter registration assistance can be incorporated into
the training that assisters already receive and can be modeled after existing trainings from states. Most
state agencies provide annual training to staff who provide voter registration services and also include
voter registration training as part of the onboarding for all new staff. Training staff to answer voter
registration questions can be accomplished in about 30 minutes and should not be a significant burden.

Attached are sample materials used by state agencies to train staff in voter registration assistance:

e Exhibit E: Voter registration trainings from CalHeers for both in-person assisters and phone
assisters.

e Exhibit F: A simple training guidance document that the California Secretary of State
provides to state agency staff.

Section 2: Additional Policy Considerations

Following the above best practices for voter registration through Healthcare.gov will ensure robust
access to voter registration opportunities but also will provide additional policy benefits. The
recommended practices will also:

l. Protect against registration of ineligible individuals

II.  Protect customers from undue pressure and agency staff from uncomfortable interactions
lll.  Protect customers’ confidentiality

IV. Ensure all voter registration services are provided in a nonpartisan way

V. Preserve the ultimate responsibility for voter registration with election officials

. Protect Against Registration of Ineligible Individuals
The practices above will help to protect non-eligible individuals from inadvertently applying to register to
vote in three important ways:

e Asking about voter registration in writing allows the agency to also provide information about
the eligibility requirements, including the fact that to register to vote a person must be a U.S.
citizen. Note:

o All state voter registration applications and the National Mail Voter Registration Form

20 U.S. Election Assistance Commission, Election Day Contact Information, https://www.eac.gov/voters/election-
day-contact-information (last visited Aug. 17, 2021); see also https://www.usa.gov/election-office.

21 As noted, the correct mailing addresses for election officials are provided as part of voter registration
applications. See supra n.16 and n.17.
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list eligibility requirements.?

o State departments of motor vehicles and public assistance agencies have been
assisting clients with voter registration pursuant to the NVRA for over 20 years.
Millions of American citizens have registered to vote through NVRA processes over
that time,?® and instances of non-eligible individuals registering through these agency
transactions and then voting are vanishingly rare.

e Providing language assistance with voter registration services and voting information helps to
ensure the individuals understand exactly what they are being asked about, and that they
understand the specific eligibility requirements.

e Providing training to staff about the basic steps of voter registration and how customers can
obtain assistance from election officials if they have complicated questions, including residency
or restoration of rights concerns, also helps to protect customers because it gives them
additional resources to help better understand questions about eligibility.

1l Protect Customers from Undue Pressure and Agency Staff from Uncomfortable Interactions
Providing the opportunity in writing, with additional information modeled after the NVRA-required
language, helps to ensure that customers do not feel pressured to register to vote, which in turn
ensures smooth interactions with agency staff or intermediaries. The NVRA requires that clients are
clearly told that their decision to register to vote will not affect their benefits, and that if they want to
register to vote, they can do so in private.?* Following this model helps ensure that clients do not feel
pressured to register to vote.

1l. Protect Customer Confidentiality

Training ensures staff understand they are required to keep confidential any information they learn
while assisting clients with voter registration and/or handling completed voter registration applications
for submission to election officials.

V. Ensure All Voter Registration Services are Provided in a Nonpartisan Way

Robust and regular training helps to ensure Assisters understand that any discussions about voting and
voter registration must be strictly nonpartisan, understand what it means to be nonpartisan, and
understand that they should not influence the choice of their customers to register to vote or to pick the
political party of their choice. State departments of motor vehicles and public assistance agencies that
provide assistance to their clients with voter registration pursuant to the NVRA are nonpartisan
government entities and successfully train their staff to remain non-partisan while providing these
services.

V. Preserve the Ultimate Responsibility for Voter Registration with Election Officials

While the federal healthcare exchange can and should play an important role in improving access to
voter registration services, HHS and CMS providing their customers with the opportunity to fill out a
voter registration application does not represent the full process or responsibility of registering
individuals to vote. Individual customers, not agency staff, must voluntarily complete the voter

22 See supra n.16 and n.17.
23 See NVRA Reports to Congress, https://www.eac.gov/research-and-data/studies-and-reports.
2452 U.5.C. § 20506(a)(6)(B).
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registration application, and affirm their eligibility to register to vote directly for themselves through
the voter registration process. The ultimate responsibility for registering voters rests with election
officials, who evaluate individuals’ eligibility to register to vote and actually register voters after they
receive completed applications. State agencies have been facilitating access to voter registration
opportunities for clients since the NVRA went into effect in 1995 and have not been responsible for any
inadvertent mistakes that occasionally occur.
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Exhibit A

California

Voter registration page from
California’s health benefit exchange
CalHeers online application



Voter Registration Page in CalHEERS Online Application

Custometr Samee 1-300-123-4557 | Onlina Chat | Find Help Near You | Help
COVERED 2
CALIFORNIA Hello Gustay | My Profile | LogOut | Secure Masibox (3) | 4AA | Espaficl | @ | @

PREVIEW PLANS

Gustay Hermannson 'l \

Account ® 0123456799 =
Case B IBTE542210 START HOUSEHCLD PERosAg‘NAL INCOME ELIGIBILITY E

ELiGIBILITY VOTER REGISTRATION

. Covered Callfornia 1s a voler registration agency and Is providing you the funity to register 1o |
Application Review volo =g agency P 9y oppe €g

To register to vote you must be a U S ctizen and at least 18 years oid by the next election
Apphecation Signature |
If you are riot registered to vole where you kive now would you like 1o apply to register 10 vote |

today? |
_ Yes open the Calfornia Online Voter Registration website
L) Yes piease mal me a voter regisiration card |

_1 No

NOTE IF YOU DO NOT CHECK A BOX. YOU WILL BE CONSIDERED TO HAVE DECIDED HOT TO
REGISTER TO VOTE AT THIS TIME AND AVOTER REGISTRATION CARD WILL BE MAILED TO
You

| Important Netices

1 Applying to regisier or declining to register to vole will not affect ihe amount of assstance that
you wili be provided by this agency

2 I you would likg help i filling oul the voler regisiration form. we will help you The decision
whether to se<k or accept help is yours You may fiil cut the voler registration ‘orm in privaie

3 It you believe that someone has inlerfered with your night to register of 10 deciine to register to
vole. your rght to privacy in deciding whether io regisier or in applying to register to vote. or your
right {0 choose your own political party preference or olher political prefergnce. you may fie a
complaint with the Secretary of State by cailing toil-free (800) 3245-VOTE (8687) or you may wrile
1o Secretary of State 1500 - 111h Street. Sacramento. CA 95814 For more mformation on

| electicns and voling please visit Ine Secrelary of State's website al www 505 ¢a gov.

| Back save 5 Ext : |

About Us | Mhission Statememt | Contact & | Links to Extamal Semces Follow Us e N &
Terms and Conddtons  Privac, Policy  4ccaseisdity Statement | 3ie Map
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Exhibit B

Washington

Washington’s online health benefits
application portal, Healthplanfinder,
showing the voter registration
information is provided within the
application



SJ>< washington Y7777 /) | 3 4
|\ health ﬁnder Browse Agply Select Finalize

dlick. compare. covered.

About You REQUIRED FIELD
We are now going to collect some information about you and your household to help

you find health coverage options

FIRST NAME Ml LAST NAME SUFFIX
M -

Notice:

Please provide your official name such as the name on your social security card

SOCIAL SECURITY NUMBER @ DATEOFBIRTH * @

SEX
MALE
FEMALE

WHO ARE YOU APPLYING FOR?

-Select an Option- ﬂ -

DO YOU WANT TO APPLY FOR HEALTH INSURANCE PREMIUM TAX CREDIT, COST-SHARING
REDUCTIONS OR WASHINGTON APPLE HEALTH? * ©

YES
NO

RACE HISPANIC ORIGIN ©

-Select an Option-
Aleut

Asian Indian
Black/African American

A -Select an Option- j -

ARE YOU AN AMERICAN INDIAN OR ALASKAN NATIVE? * @
YES
NO

Yes, | have read the Washington Healthplanfinder F
Voter Registration

IF YOU ARE NOT REGISTERED TO VOTE WHERE YOU LIVE NOW, WOULD YOU LIKE TO
APPLY TO REGISTER TO VOTE?

YES <€— — 7 .
NO

If you click “Yes” you will be able to register online or request a registration form to
be sent to you.

Applying to register or declining to register to vote will not affect the amount of
assistance that you will be provided, or your eligibility.

If you would like help in filling out the voter registration application, you can receive
assistance at Washington’s toll free Voter Registration Hotline, 1-800-448-4881. The
decision whether to seek or accept help is yours. You may fill out the application in
private.

If you believe that someone has interfered with your right to register or to decline to
register to vote, or your right to privacy in deciding whether to register, you may file a
complaint with the Washington State Elections Division, PO Box 40229, Olympia,

WA 98504, email elections@sos.wa.gov, or call 1-800-448-4881.

If user selects “Yes,” the
SOS website is provided
in a separate internet
browser window.




Exhibit C

Arizona

Arizona’s Health-e-Arizona Plus online application
portal, showing that communication about voter
registration is offered through email, text, or
whichever way individuals have selected to
communicate with the agency



3.8- Customer Profile- 2021206000287- Voter Registration page

| swear under penalty of perjury that the statemenis and documents provided about myself and persons
in my home, that relates to my eligibility for benefits, including any information regarding citizenship or
alien status, is true and correct to the best of my knowledge. and that | have not withheld any
information. | swear under penalty of perjury that any photocopied information | have provided are the

same as the original documents.

Signature:

| agree that entering my name and checking the box is my legal signature and is the same as if | had
signed my name on paper.

Important! Only the applicant or the applicant’s autherized representative can sign this application.

I understand that by checking this box and typing my name in the box below that I am

signing this application.

7/26/2021

My Name [Moses Sucre ) Date:

) I do not want to sign this application

By clicking on the Next button you are sending your application for processing.

Cancel Save and Close

After Submitting the application, the customer will be navigated to the Voter Registration

Page

Health-e-
Arizona PLUS

{2} Return to Home [E) Message Center ~ & Options ~ % Tools ~ G) MyAHCCCS Benefits = (& Help Center

About You ~ » About Your Family~ » Confirm Income~ » Additional Information~ » Next Steps

Register to Vote

If you are not registered to vote where you live now, would you like to O Yes O No

apply to register to vote here today?

Applying to register or declining to register to vote will not affect the amount of assistance that you will be
provided by this agency.

If you do not check either box, you will be considered to have decided not to register to vote at this time.

If you would like help in filling out the voter registration application form, we will help you. The decision whether

to seek or accept help is yours. You may fill out the application form in private.

If you believe that someone has interfered with your right to register or to decline to register to vote, your right

to privacy in deciding whether to register to vote, or your right to choose your own political party or other
political preference, you may file a complaint with the State Election Director, Secretary of State’s Office, 1700
West Washington, Phoenix, AZ 85007, 602-542-8683.

View Application Summary

How We Will Use Your Information

App ID: 2021206000287

Log Out

Engish

Search | Q ]
Help and Hints <
Program Status v

Medical Assistance Programs

Potentially
Eligible

Moses Sucre
Nutrition Assistance Program

:&: Not Applying

— Add Nutrition Assistance
~ Program

Cash Assistance Program
:&: Not Applying

[0 Add Cash Assistance Program



Log Out

Health-e-
Arizona PLUS Search a)

{2} Return to Home [£) Message Center ~ & Options -~ X Tools = () MyAHCCCS Benefits ~ (@ Help Center

Help and Hints <

. . . . . . v
You said you want to register to vote, or you did not answer the voter registration question. To change your Program Status

response to the voter registration question, go back.

The answers on this page are ONLY for purposes of voter registration. The choice you make on this page will NOT Medical Assistance Programs

change how you will get other letters from HEAplus.

) ] ] " T Potentially
How would you like to get the voter registration form? gses Eligible
© Online using Service Arizona
© The same way I get my other letters from HEAplus Nutrition Assistance Program
O By US Mail
-: Not Applying

Click here for more infor ion about regi ing to vote.

) o . o ) ) Add Nutrition Assist
To register to vote in Arizona, you must be a U.S. citizen (proof of citizenship required to vote a “full ballot”). To O rihen Assiss=nes

g1s > o - r > ‘P
be eligible to vote a “full ballot,” you must submit proof of citizenship with your registration form or by 5:00 p.m. S
on the Thursday before Election Day. A "full ballot” includes all federal, state, county, and local races and ballot
propositions/referenda for which you are eligible to vote. Cash Assistance Program
:.: Not Applying

=
[ Add Cash Assistance Program

View Application Summary
How We Will Use Your Information

App ID: 2021206000287



ARIZONA DEPARTMENT OF ECONOMIC SECURITY (DES) ARIZONA
HEALTH CARE COST CONTAINMENT SYSTEM (AHCCCS)

Information About Registering to Vote

We are sending you the attached Voter Registration Application to ensure that you receive an
opportunity to register to vote or update your registration address. You must be a U.S. citizen to
register to vote. You are receiving this notice because you recently interacted with a state agency
such as the Department of Economic Security (DES), Arizona Health Care Cost Containment System
(AHCCCS), and/or the Health-e-Arizona Plus web portal.

If you are not registered to vote where you live now, and you want to vote in the upcoming
election, you must return or mail this application to one of the locations described below by
the deadline. To find the deadline for the next upcoming election:
e Go online to www.Arizona.Vote; or
e Call: 1-877-THE-VOTE or 602-542-8683.
NOTE: These phone numbers are for voter registration and voting information
ONLY. These phone numbers cannot help with AHCCCS or DES eligibility. For help
with AHCCCS or DES eligibility, call 1-855-HEAPLUS (1-855-432-7587).

Even though you are receiving this letter, you may not be eligible to register and vote. Please
carefully read the instructions on the enclosed Voter Registration Application about registering to
vote, eligibility to register to vote and proof of citizenship requirements.

To register to vote or update your registration address, please complete and mail the enclosed Voter
Registration Application. After you return your application, you should receive a voter registration card
in the mail within 4-6 weeks.

Completed voter registration applications can be returned:
By mailing to:

« Office of the Secretary of State Elections Division
1700 W Washington St FI 7
Phoenix AZ 85007-2808

« The County Recorder for the County where you live. County Recorder addresses can be found
at https://azsos.gov/county-election-info.

In person:

« By taking it to your local DES or AHCCCS office. Workers at any DES or AHCCCS office will
help you register to vote or help update your voter registration address.

If you have an Arizona driver’s license or State ID card issued since October 1, 1996 you can also
register to vote online at: servicearizona.com/VoterRegistration/selectLanguage. You can check
your voter registration status at: www.Arizona.Vote.

Applying to register or declining to register to vote will not affect the amount of assistance that you will
be provided, or your eligibility for assistance. If you would like help filling out the voter registration
form, need more voter registration forms, or have any questions, you can call 1-877-THE VOTE (843-
8683). This phone number is for voter registration information ONLY. This phone number
cannot help with AHCCCS or DES eligibility. For help with AHCCCS or DES eligibility, call 1-855-
HEAPLUS (1-855-432-7587).




Health-e-
Arizona PLUS

= Regrese alaPortada E Maneje mis datos ~

Acerca de usted » Acerca de su familia~ » Confirme la Ingreso~ >» Informacién Adicional ~ »

[Registrarse Para Votar)

Si no se ha inscrito ya como votante en donde vive en la actualidad, cle

) Centro de jes ~

gustaria solicitar su inscripcion electoral ahora?

& Opcio

~ X Hemr

® sSi

(9 Mis AHCCCS beneficios ~

Pasos siguientes

O No

El que solicitara o no solicitara inscribirse como votante no afectara la cantidad de ayuda que le proporcionaria

esta agencia.

Si no marcara alguna de las casillas, se entendera que decidié no inscribirse por lo pronto como votante.

Si quisiera que le ayudaran a rellenar la forma de solicitud de inscripcién de votante, le ayudaremos. Serd usted
quien decida si quiere pedir o aceptar ayuda. Podria rellenar la forma de solicitud en privado.
Si le pareciera que alguien hubiera interferido con su derecho de inscribirse o no inscribirse para votar, con su
derecho a la privacidad para decidir si quiere o no quiere inscribirse para votar, o con su derecho de escoger su
propio partido politico u otra preferencia electoral, podra presentar su querella ante el Directorio Estatal de

Elecciones de la Secretaria de Estado:

State Election Director
Secretary of State's Office
1700 West Washington
Phoenix, AZ 85007
Teléfono: 602-542-8683

Ver Resumen de aplicacion

Como utilizaremos su informaciéon

App ID: 2021206000287

Health-e-
Arizona PLUS

{2} Regrese a la Portada

Voter Registration Format Preference

E3 Maneje mis datos ~

) Centro de Mensajes ~

& Opeié

- R Herr

( Mis AHCCCS beneficios

Dijo que queria empadronarse para votar, o no contestd |a pregunta de empadronamiento para votar. Regrese.

para cambiar su respuesta a la pregunta de empadronamiento para votar.

Las respuestas en esta pagina sSOLO son para fines de empadronamiento para votar. La eleccion que usted haga
en esta pagina NO cambiara cémo recibird usted las demas cartas de HEAplus.

<Como le gustaria recibir la forma de empadronamiento para votar?

) Use Service Arizona en linea

© De la misma forma que recibo todas las demas cartas de HEAplus

O Por correo postal federal de los EEUU

Haga dlic aqui para obtener mas informacién sobre empadronarse para votar.

Para registrarse para votar en Arizona usted debe er ciudadano/a de los E.U.A. (requiere comprobante de
ciudadania para votar usando una "boleta completa”). Para votar usando una "boleta electoral completa,” debe
presentar comprobante de ciudadania con su formulario de registro o antes de las 5:00p.m. del jueves previo al
Dia de la Eleccién. Una "boleta electoral completa” incluye todas las contiendas federales, estatales, del condado,
y locales y propuestas/referéndums a las que sea elegible para votar.

Ver Resumen de aplicacion

Cémo utilizaremos su informacién

App ID: 2021206000287

Finalizar la sesion
QLIS Espariol

frm_common_labels.lb IQ]

@ Centro de ayuda

Ayudas y sugerencias <

Estado del programa N7

Programas de asistencia médica

Podria tener
derecho a
recibir

Moses Sucre

Programa de asistencia
nutricional

“an® No estd solicitando

Agregar el programa de
asistencia nutricional

Programa de asistencia
econdémica

" No estd solicitando

0 Agregar el programa de
asistencia econémica

Finalizar la sesion
I Espaiiol

frm_common_labels.lbl_s I Q ]

~ @ Centro de ayuda

Ayudas y sugerencias <

Estado del programa v

Programas de asistencia médica

Podria tener
Moses Sucre derecho a
recibir
Programa de asistencia
nutricional
:&: No est3 solicitando

 Agregar el programa de
~ asistencia nutricional

Programa de asistencia
econémica

:&: No est3 solicitando
| Agregar el programa de
~ asistencia econémica



Informacién sobre empadronamiento para votar

Le enviamos |a forma adjunta de empadronamiento (inscripcién) para votar (Voter Registration
Application) para votar por correo para asegurarnos de que reciba una oportunidad de empadronarse
para votar y/o para actualizar su domicilio actual. Debera ser ciudadano/a de los Estados Unidos
para votar. Recibira este aviso porque recientemente interactué con una agencia estatal, tal como el
Departamento de Seguridad Econémica (DES), el plan de salud Arizona Health Care Cost
Containment System (AHCCCS), ylo el portal Web de Health-e-Anzona Plus.

Si no esta empadronado(a) en donde vive actualmente, y quisiera votar en las elecciones
venideras, debe regresar o enviar por correo para la fecha limite esta solicitud a uno de los
lugares a continuacién. Para buscar la fecha limite de la préxima eleccién:
« Vaya en el internet a www.Arizona.Vote; o
e Llame al: 1-877-THE-VOTE o 602-542-8683.
NOTA: Estos teléfonos solo le serviran para informacién de registro de
votantes y informacién de empadronamiento electoral. Estos teléfonos no le
servirdn para ayudarle con su elegibilidad de AHCCCS o DES. Para ayuda con su
elegibilidad de AHCCCS o DES, llame 1-855-HEAPLUS (1-855-432-7587).

Aunque haya recibido esta carta, puede que no sea elegible para empadronarse y votar. Por favor,
lea cuidadosamente las instrucciones en la Solicitud adjunta de Empadronamiento Para Votar sobre
empadronamiento para votar, elegibilidad para empadronarse para votar y comprobantes de
ciudadania requeridos.

Si quisiera empadronarse para votar o actualizar su domicilio inscrito para votar, por favor, rellene la
Solicitud de Empadronamiento adjunta y enviela por correo. Después de que haya enviado de vuelta
su solicitud, debera recibir por correo una tarjeta comprobante de

empadronamiento en plazo de 4 a 6 semanas.

Podra entregar o enviar de vuelta la solicitud de empadronamiento rellenada a:

Por correo a:
« Office of the Secretary of State Elections Division
1700 W Washington St FI 7
Phoenix AZ 85007-2808

« La Oficina del Registro del Condado (County Recorder) del condado en el que ustedviva.
Podra conseguir los domicilios de los Registros de Condados mediante
https://azsos.gov/county-election-info.

En persona:

« Entréguela a su oficina mas cercana del DES o de AHCCCS. Los empleados de cualquier
oficina del Departamento DES o del Programa AHCCCS le ayudaran a empadronarse para
votar o a actualizar su domicilio para fines electorales.

Si tuviera licencia de manejar o credencial de identificacién de Arizona expedidas desde el 1 de
octubre del 1996, también podra empadronarse en linea por Internet mediante:

servicearizona.com/VoterRegistration/selectLanguage. También podréa verificar su

empadronamiento para votar mediante: www.Arizona.Vote.

El que solicite o se rehuse a solicitar empadronamiento para votar no afectara el monto de la
asistencia que se le proporcionard, ni su elegibilidad para la asistencia. Si quisiera que le ayudaran
arellenar la forma de empadronamiento para votar, necesitara mas formas de empadronamiento, o
tuviera dudas o preguntas, podra llamar a 1-877-THE VOTE (843-8683). Este teléfono SOLO le
servira para informacién de empadronamiento electoral. Este teléfono no le servird para ayudarle
con su elegibilidad de AHCCCS o DES. Para ayuda con su elegibilidad de AHCCCS o DES, llame 1-
855-HEAPLUS (1-855-432-7587).



3.9a- Customer Profile- 2021206000287- Online Services

Health-e-
Arizona PLUS

2} Returnto Home () Message Center ~ & Options ~ 3% Tools ~  (?) MyAHCCCS Benefits ~ (@ Help Center
Voter Registration Format Preference

You said you want to register to vote, or you did not answer the voter registration question. To change your
response to the voter registration question, go back.

The answers on this page are ONLY for purposes of voter registration. The choice you make on this page will NOT
change how you will get other letters from HEAplus.

How would you like to get the voter registration form?

® Online using Service Arizona
NOTE: This option can only be used if you have an Arizona driver’s license or State ID card issued since
October 1, 1996.
How would you like to get this information?
® Email it to me

Email address: moses.sucre@email.com

example@example.com

Confirm Email address: moses.sucre@email.com

example@example.com
NOTE:The email information listed here is information you have given us before. If you change the
email information on this Fage, it will ONLY change the email address for how you will get the voter
registration information. If you want to change your email address for all letters, please go to
Account Setup.

O Text it to me

© Take me to Service Arizona
© The same way I get my other letters from HEAplus
© By US Mail

Click here for more information about registering to vote.

To register to vote in Arizona, you must be a U.S. citizen Fproof of citizenship required to vote a “full ballot”). To
be eligible to vote a “full ballot,” you must submit proof of citizenship with your registration form or by 5:00 F.m.
on the Thursdax before Election Day. A “full ballot” includes all federal, state, county, and local races and ballot
propositions/referenda for which you are eligible to vote.

Engish

Search | Q]
Help and Hints <
Program Status N

Medical Assistance Programs

Potentially

SR SER Eligible

Nutrition Assistance Program
° .
“an® Not Applying

0 Add Nutrition Assistance
Program

Cash Assistance Program
:.‘ Not Applying

[0 Add Cash Assistance Program



Health-e-
Arizona PLUS

T iancar @ ITIvw

frm_common_labels.|bl_g | Ql

{7t Regrese alaPortada & Maneje mis datos = () Centro de Mensajes ~ & Opcid ~ X Herramientas ~ () Mis AHCCCS beneficios ~ (@ Centro de ayuda

Voter Registration Format Preference

Dijo que queria empadronarse para votar, o no contesté la pregunta de empadronamiento para votar. Regrese.
para cambiar su respuesta a la pregunta de empadronamiento para votar.

Las respuestas en esta pagina sSOLO son para fines de empadronamiento para votar. La eleccidn que usted haga
en esta pagina NO cambiard como recibira usted las demas cartas de HEAplus.

éCoémo le gustaria recibir la forma de empadronamiento para votar?

® Use Service Arizona en linea
NOTA: Esta opcidn sélo podré usarse si tiene licencia de conducir o credencial de identidad expedida por el
estado de Arizona desde el 1 de octubre del 1996.
iComo le gustaria obtener esta informacion?
® Envienmela por correo electrénico

Correo electrénico: moses.sucre@email.com
example@example.com

Confirme su direccién de moses.sucre@email.com

correo electrénico (email): example@example.com

La informacidn por correo electrénico o por texto aqui indicada es informacion que usted ya nos,
habia dado. Si cambiara la informacién de texto o correo electrénico indicada en esta pagina, SOLO
cambiara el teléfono o la direccién de correo electrénico sobre como le llegara la informacion de
empadronamiento para votar. Si quisiera cambiar su teléfono o direccion de correo electronico para
todas las cartas, por favor, pase por |la seccion de Configuracién de Cuenta (Account Setup).

O Envienmela por texto telefénico

) Pdsenme a Service Arizona
) De la misma forma que recibo todas las demas cartas de HEAplus
O Por correo postal federal de los EEUU

Haga clic aqui para obtener mas informacion sobre empadronarse para votar.

Para registrarse para votar en Arizona usted debe er ciudadano/a de los E.U.A. (requiere comprobante de
ciudadania para votar usando una "boleta completa”). Para votar usando una "boleta electoral completa,” debe
presentar comprobante de ciudadania con su formulario de registro o antes de las 5:00p.m. del jueves previo al
Dia de la Eleccion. Una "boleta electoral completa” incluye todas las contiendas federales, estatales, del condado,
y locales y propuestas/referéndums a las que sea elegible para votar.

Ayudas y sugerencias <

Estado del programa v

Programas de asistencia médica

Podria tener
Moses Sucre deracho a
recibir

Programa de asistencia
nutricional

:&: No esta solicitando

Agregar el programa de
" asistencia nutricional

Programa de asistencia
econémica

:&: No est3 solicitando

Agregar el programa de
" asistencia economica



Receive Using Service Arizona Website

Health-e-
Arizona PLI

7t Retun to Home () Message Center ~ @ Options ~ X Tools ~ () MyAHCCCS Benefits ~ (@ Help Center
Voter Registration Format Preference
You said you want to register to vote, or you did not answer the voter registration question. To change your

response to the voter registration question, go back.

The answers on this page are ONLY for purposes of voter registration. The choice you make on this page will NOT
change how you will get other letters from HEAplus.

How would you like to get the voter registration form?

® Online using Service Arizona

NOTE: This option can only be used if you have an Arizona driver’s license or State ID card issued since
October 1, 1556,

How would you like to get this information?
Email it to me

Text it to me
® Take me to Service Arizona
) The same way I get my other letters from HEAplus
By US Mail

Click here for more information about registering to vote.

To register to vote in Arizona, you must be a U.S. citizen (proof of citizenship required to vote a "full ballot”). To
be eligible to vote a "full ballot,” you must submit proof of citizenship with your registration form or by 5:00 p.m.
on the Thursday before Election Day. A "full ballot” includes all federal, state, county, and local races and ballot
propositions/referenda for which you are eligible to vote.

View Application Summary

How We Will Use Your Information

App ID: 2021206000287

& Health-e-Arizona > /A Arizona Voter Registration - Serv X -+

C O @ servicearizona.com/VoterRegistration/selectLanguage

SERVICEHRIZONA

VYo

Log Out

Engish CEEE)

Search | Q |
Help and Hints <
Program Status v

Medical Assistance Programs

Potentially

Moses Sucre Eligible

Nutrition Assistance Program

:&; Not Applying

 Add Nutrition Assistance
Program

Cash Assistance Program

Not Applying

[) Add Cash Assistance Program

Voter Registration

Before beginning, please choose a language from the list below:

Antes de comenzar. elija por favor un lenguaje de /a lista debgjo-

ENGLISH

O ESPANOL



Exhibit D

North Carolina

North Carolina Department of Health and Human
Services cover letter sent to clients emphasizing
individuals must be U.S. citizens to register to vote
(and providing Spanish language assistance)



N@®RTH
CAROLINA =

STATE BOARD OF ELECTIONS program

> &

P.O. Box 27255

Raleigh, NC 919) 814-0700 or

27611-7255 elections.sboe@ncsbe.gov (866) 522-4723

Mailing Address E-mail Phone (919) 715-0135
Direccidon Postal Correo electrénico Teléfono Fax

Notice of Voter Registration Services

You are receiving this letter because of your recent interaction with a county DSS office. The National
Voter Registration Act requires the county DSS office to provide the client with an opportunity to register
to vote. During your interaction with the county DSS office, you may have indicated that you would like
to register to vote at the address at which you currently live. Enclosed is a voter registration application.
Once completed, you may send the form directly to the State Board of Elections at the address provided
on the back of the voter registration form or you may return it to your local county DSS office. Only U.S.
citizens are eligible to register to vote. You must meet all the qualifications listed at the top of the
enclosed voter registration application and in the signature block of the application. If you do not meet
these qualifications, do not return the enclosed application. If you wish to be registered to vote, please
complete and sign the enclosed form confirming, under penalty of perjury, that you meet the
qualifications to vote and that the information on the application is correct. Please contact the
State Board of Elections at 1-866-522-4723 if you desire assistance in completing the application or
if you have questions concerning this notice. If you would prefer a copy of the enclosed voter
registration form in Spanish, please visit https://www.ncsbe.gov/NVRA/01. You may also call
1-866-522-4723.

Aviso de Servicios de Inscripcion del Votante

Usted esta recibiendo esta carta debido a su reciente interaccion con una oficina de la Division de
Servicios Sociales (DSS) del condado. La Ley Nacional de Inscripcion de Votantes requiere que la oficina
de DSS proporcione al cliente la oportunidad de inscribirse para votar. Durante su interacciéon con la
oficina de DSS del condado, es posible que haya indicado que le gustaria inscribirse para votar en la
direccion en la que actualmente vive. Adjunto encontrara una solicitud de inscripcion para votar. Una vez
la haya completado, puede enviarla directamente a la Junta Estatal de Elecciones a la direccion
proporcionada en la parte de posterior del formulario o puede devolverla a su oficina local de DSS del
condado. Solamente los ciudadanos estadounidenses son elegibles para inscribirse para votar. Usted debe
cumplir con todos los requisitos enumerados en la parte superior de la solicitud de inscripcion para votar
adjunta y en el bloque de la firma de la solicitud. Si usted no cumple con estos requisitos, no devuelva la
solicitud. Si desea inscribirse para votar, por favor complete y firme la solicitud adjunta
confirmando, bajo pena de perjurio, que cumple con los requisitos para votar y que la informacion
en la solicitud es correcta. Por favor pongase en contacto con la Junta Estatal de Elecciones al
1-866-522-4723 si desea asistencia para completar la solicitud o si tiene preguntas relacionadas con
este aviso. Si prefiere una copia de la solicitud de inscripcion para votar adjunta en espafiol, por favor
visite https://www.ncsbe.gov/NVRA/01 o también puede llamar al 1-866-522-4723.

NCSBOE 2019.03



Exhibit E

California

Voter registration trainings from CalHeers
for both in-person assisters and phone
assisters



e . COVERED
G
IN-PERSON ASSISTER PROCEDURE TASK GUIDE:
VOTER REGISTRATION
Funchi Protocol for in-person assisters to provide voter registration
unetion assistance
Task Group
Process Voter Registration
Identifier
Job Rol In person assisters include: Navigators, Certified Enroliment
oles Counselors(CEC), Certified Insurance Agents
Under Federal and State law, Covered California must offer
consumers voter registration services each time a person seeks
service or assistance with:
1) An application
2) A renewal or reenrollment of their application
Background
. 3) Change of address
If a consumer seeks help for one of the above reasons, the
assister must offer help with voter registration to the same degree
as is offered with Covered California’s form unless assistance is
declined. The assister must make the consumer aware they can
also register in private, if they so choose.
Situation Description
Assister is providing in person assistance through the internet
which involves the consumer submitting an application, a renewal,
or a change of address.
When the application comes to the voter registration preferences
Situation 1

section, the assister will ask the consumer if he/she wants to
register to vote today and read aloud or allow the applicant to read
the “Important Notices” section of the voter preference form.

According to the answer, the assister will check the appropriate box
in the application and take the corresponding action:

What should the
Assister do?

1) Consumer answers “Yes” (Assister follows the link to
online voter registration and selects the registration form in
consumer’s preferred language if it is offered. The consumer
must be informed that he/she has the right to register to vote
in private, and that answers to the online voter registration
form may be filled out in private.

8/13/2014 1




2) Consumer answers “No” (Assister takes no other
action.)

3) Consumers answers “Yes, mail me forms” (Consumer
will be mailed a voter registration packet, in their preferred
language, from Covered California. Assister takes no
other action.)

Situation 2

Assister is providing in person assistance through paper, which
involves the consumer submitting an application, a renewal, or a
change of address.

When the application comes to the voter registration preferences
section, the assister will ask the consumer if he/she wants to
register to vote today and read aloud or allow the applicant to read
the “Important Notices” section of the voter preference form.

According to the answer, the assister will check the appropriate box
in the application and take the corresponding action:

What should the
assister do?

1) Consumer answers “Yes” (If there is computer access,
assister goes {o hitp://registertovote.ca.gov, and selects the
registration form in the consumer’s preferred language if it is
offered. The consumer must be informed that he/she has the
right to register to vote in private, and that answers to the
online voter registration form may be filled out in private.

2) Consumer answers “No” (Assister takes no other
action.)

3) Consumers answers “Yes, mail me forms” (Consumer
will be mailed a voter registration packet in preferred
language, from Covered California once their application is
keyed in. Assister takes no other action.)

Situation 3

Assister is working with a consumer for any reason other than to
submit an application, renewal, or change of address but the

consumer specifically asks about voter registration options through
Covered California.

What should the
Assister do?

Explain to the consumer (or potential consumer) that:

- Covered California is a voter registration agency and we
offer applicants for health insurance the opportunity to
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register to vote.

- The decision of whether or not to register will not affect the
ability to obtain health insurance or financial aid.

- To learn more or register, visit “RegisterToVote.ca.gov”, call
(800) 345-VOTE (8683), or go in person to county elections
office.

- Language help: Numbers for voter registration help in other
languages can be found here:
http://www.so0s.ca.gov/elections/new-voter/voter-assistance-
hotlines.htm

. Assister is working with a consumer for any reason other than to
Situation 4 submit an application, renewal, or change of address and consumer
does not ask about voter registration.

What should the | Assister need not discuss voter registration with the consumer,
Assister do? unless other job related requirements outside of Covered
California’s training call upon them to do so.

FAQs

What if the consumer wants to report a problem about a voter registration
experience through Covered California?

Say: “If you believe that someone has interfered with your right to register or to

decline to register to vote, your right to privacy in deciding whether to register or i applying
to register to vote, or your right to choose your own political party

preference or other political preference, you may file a complaint with the Secretary

of State by calling toll-free (800) 345-VOTE (8683) or you may write to: Secretary of
State, 1500 - 11th Street, Sacramento, CA, 95814. For more information on

elections and voting, please visit the Secretary of State's website at
WWW.S0s.ca.gov.”

What if the consumer does not have a driver license, a state-issued ID, or Social
Security number?

The assister will inform the consumer that he/she may still register to vote as long as

he/she meets the other eligibility requirements. The consumer should leave those fields
blank in the voter registration form.

What if a consumer asks about a political party?

Do not discuss political parties with the consumer. If a consumer does not wish to register
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e 7. ) COVERED
L
||'

PHONE SERVICE TASK GUIDE: VOTER REGISTRATION

Protocol for phone assisters when offering voter registration

Ebeiien services.

Task Group

Process Voter Registration

Identifier

Job Roles Pho_ne assisters include: Ser\(ice Center Representatives (SCR),
Navigators, Agents, and Certified Enrollment Counselors.
Under Federal and State law, Covered California must offer

Background consumers voter registration services each time a person seeks
service or assistance with their application, a renewal or
reenrollment of their application, or change of address.

Description Protocol Steps
Consumer seeks assistance over the phone that involves
submission of an application, an application renewal, or a change

Sitiiation 1 of address. In this case, the consumer will be mailed a voter

registration packet, in their preferred language, from Covered
California.

What should the
Assister do?

When the assister is editing the consumer application and comes
to the CalHEERS voter registration page, the SCR will click “Yes,
Mail the forms”. The consumer’s household will be mailed a voter
registration package from Covered California, which includes a
Voter Registration Card and a letter with additional information on
how to register to vote.

Situation 2

Consumer calls and specifically asks about voter registration
options through Covered California.

What should the
Assister do?

Explain to the consumer that:

- Covered California is a voter registration agency and
Covered California offers applicants for health insurance
the opportunity to register to vote. For more information the
consumer can visit
https://www.coveredca.com/resources/voter-registration/.
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Assister is working with a consumer for any reason other than to

Situation 3 submit an application, renewal, or change of address and
consumer does not ask about voter registration.

What should the

Assister do? Assister does not discuss voter registration with the consumer.

Situation 4 Consumer calls in to report a problem about a voter registration

experience through Covered California.

What should the
PBE do?

Say: “If you believe that someone has interfered with your right to
register or to decline to register to vote, your right to privacy in
deciding whether to register or in applying to register to vote, or
your right to choose your own political party preference or other
political preference, you may file a complaint with the Secretary of
State by calling toll-free (800) 345-VOTE (8683) or you may write
to: Secretary of State, 1500 - 11th Street, Sacramento, CA, 95814,
For more information on elections and voting, please visit the
Secretary of State's website at www.sos.ca.gov.”
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Exhibit F

California

Training guidance document that the
California Secretary of State provides to state
agency staff



BASICS FOR DESIGNATED VOTER REGISTRATION AGENCIES

The National Voter Registration Act (NVRA) is a federal law requiring designated agencies to provide “voter registration
services.” This handout provides general information and guidance about this law to agency staff.

Requirements

The NVRA requires agency staff to provide “voter registration services” every time a client:

o Applies for benefits or services,
o Renews or recertifies benefits or services, or
¢ Requests a change of address

What does “voter registration services” mean?

¢ Provide the Voter Preference Form. The Voter Preference Form asks clients if they would like to register to
vote and makes clear that their benefits and services will not be affected by their answer. Completed Voter
Preference Forms must remain on file in your office for two years.

e Provide the Voter Registration Card (VRC). Instructions for completing a VRC can be found on page 2.

¢ Help the client register to vote, unless the client declines to register. Provide the same level of assistance
you would provide with your agency’s own forms.

e Accept completed VRCs and forward them to the county elections office. VRCs are pre-addressed and
postage paid and should be forwarded daily.

Reminders

o Offer voter registration for all required transactions whether they occur in person or by mail, phone, or online.
e Forclients between the ages of 16 and 17, you may offer them a VRC to fill out in order to pre-register to vote.
¢ When the client is a minor (under 16), provide voter registration to the adult applying on behalf of the child.

e The federal Voting Rights Act requires election materials to be available in Spanish and English in all
California counties. Check with your county elections office on additional languages that may be required.

¢ Do not screen applicants for eligibility to vote or discourage voter registration. County elections officials
carefully verify eligibility before a voter is placed on the rolls.

e Encourage applicants to register, but do not, in any way, discuss or influence their political party preference.

Additional Information

« People with disabilities may initially decline to register to vote because they are unsure about how they
may cast a ballot on Election Day. In California, each polling place has at least one accessible voting
machine. Voters also have the option of voting by mail. Counties have remote accessible vote-by-mail
(RAVBM) systems allowing voters with disabilities to receive their ballots at home and mark them
independently and privately before sending them back to elections officials.

« People do not need to be able to read, write, or speak English in order to register tovote.

« People may not remember if they are registered to vote and can visit www.voterstatus.sos.ca.gov to
check their status. When in doubt, a voter can re-register! There is no penalty for re-registering.

For additional information, please visit: http://www.sos.ca.gov/elections/voter-registration/nvra/training/.
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BASICS FOR COMPLETING VOTER REGISTRATION CARDS (VRCs)

Item 1: Voter declaration. The applicant must mark “yes” or “no” to the question of whether or not they are a United
States citizen and if they will be 18 years old on or before Election Day. To pre-register to vote in California, the
applicant must mark the box indicating that they are 16 or 17 years old and otherwise meet the eligibility
requirements to vote.

Item 2: First name, middle name (or initial), last name, suffix (optional), and title (optional).
o Should match CA driver license (CDL)/CA identification card (ID Card).

Item 3: Date of birth and CA driver license/ID card number or last four of Social Security Number.

o Date of birth and U.S. state or foreign country (not county) of birth.
o Ifthe applicant has been issued a CA driver license or an identification card, they MUST list the number.
o Ifthe applicant does not have either, they MUST list the last 4 digits of their Social Security Number.

« Ifthe applicant does not have any of the above, they can still register to vote. Just leave the field blank.

Item 4: Home address, city, zip code, and county name. This should be their “Residential” address.

« Residence: Place in which the applicant’s habitation is fixed and where the intention is to stay. For voting
purposes, a person can have only ONE residence.

e P.O.Boxes & business addresses are NOT valid here.

o If the applicant does not have a street address, they should enter an exact description of where they live.
« Cross streets, route, box, bridges, or other landmarks can be used.

« Mostly used for applicants living in rural areas with non-specific street addresses. Also
used for applicants who are homeless.

Item 5: Mailing address. The applicant must complete this section if they want to receive election mail at an
address other than their residence. This can be a P.O. Box or business address.

Item 6: The applicant should complete this section if they were previously registered and changed their
address, surname, or political party preference. If the applicant cannot recall their previous address, it can be
left blank.

Item 7: To become a permanent vote-by-mail voter, the applicant must check the box marked “yes.” This can be
left blank if the applicant wants to vote at a polling location.

Item 8: Political party preference. Mark box to choose any of the political parties listed. If the applicant does
not want to choose a political party preference, mark the “No Party/None” box.

e There can be only ONE mark in Item 8 with NO CORRECTIONS or ALTERATIONS. A new VRC must
be filled out if an error is made.

Item 9: Optional Information

e E-mail address and phone number. These are optional butrecommended.

« Toreceive state materials in another language, mark the language preference box. If no box is checked,
voter materials will be provided in English.

Item 10: This item MUST contain the signature/mark/signature stamp of the applicant. Please also include the date of
signing.

Blue Box: Complete this box if you filled out (put pen to paper) some or all of the VRC on behalf of the
applicant. If you only answered questions or checked if the VRC was complete, do not complete the box.
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